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UNILEVER PEOPLE AND NATURE GRIEVANCE MECHANISM

EXTERNAL VERIFICATION
WITHIN 10
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party or third-party
verifier notified of WITHIN 12
grievance WEEKS
Verify grievance and
recommend action plan 3.6
MONTHS
Supportin
monitoring
CONTINGENT
Support in outcome ON AGREED
ACTION PLAN

verification

* We recognize that grievances may vary widely in complexity, especially in cases involving land and human rights (including labour rights). In these cases, investigation may require a longer timeframe,
throughout which we will strive to maintain an open communication on progress with all parties involved.

< Unilever take seriously any verified breaches to our People and Nature Policy (2020) and Responsible Partner Policy (2022) and will work with our business partners to address, remediate, and mitigate
them. When a supplier refuses to engage or take steps towards remediation, Unilever will take actions to address this in a manner that is consistent with these Policies. In some cases, this may lead to a

suspension of the supplier.

and remediation.

< Unilever will initiate a key incident process aligned with the RPP for the most serious issues, such as immediate threat to life, which immediately escalates the grievance internally to allow quick planning


https://www.unilever.com/files/2d469e4c-7afe-4308-a580-c4b1d867e65b/unilever-people-and-nature-policy.pdf
https://www.unilever.com/files/92ui5egz/production/7ee90f260faed25e11e1c4bbad207eec205b42d0.pdf

	Slide 3

